
Parents’ Perspectives on 
Learning from Home

COVID-19 Crisis



We asked 60 parents of children enrolled in 
Bangalore government schools how they were 

doing during the COVID-19 crisis.

This is what we learned.



Key Findings

Children below the age of 7 are spending almost 50% of their 
time in non-learning activities.

Parents’ biggest threat right now is to their livelihood: 70% of 
respondents mentioned job loss.

More than 50% of parents believe that they may not have the 
capacity to guide their child’s at-home education.

Girls are disproportionately more engaged in household 
chores during the lockdown than boys, especially in the age 
group of 7-14 yrs.



What challenges are parents dealing with?

● Loss of work emerged as 
the biggest challenge with 
70% of parents indicating 
job loss.

● About 37% of the parents 
are also concerned about 
their physical safety during 
the COVID-19 crisis, with 
about 30% concerned with 
lack of rations.

4Source: primary data



Gender-wise distribution of parents across 
challenges

● Except for the 
threat of 
unpaid salary, 
COVID-19 
challenges are 
equally 
distributed 
across genders. 
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How are children spending their time 
at home?

● Male and female 
children are spending 
their time at home 
differently.

● Girls are 
disproportionately 
engaged in household 
chores, while the 
majority of boys are 
playing or doing 
nothing in particular. 
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Age-wise comparison: children’s activities

● The majority activities 
of all age groups are a 
combination of 
playing, learning 
through online 
content, and 
household chores.

● Online content is 
more prevalent than 
physical worksheets 
or other learning 
materials.
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Key takeaways so far
● Education interventionists need to keep survival risks in mind as they encourage parents to invest 

time and effort in their children’s education.

● At home, boys are more engaged in playing-related activities, whereas girls are disproportionately 

more engaged in helping with household chores. There are also more boys who are “at home with 

nothing particular to do” than girls. While their current learning levels are similar, we can see that their 

different responsibilities might affect attempts to increase their learning time at home. 

● Close to 50% of children below 7 yrs are not engaged in any particular learning activity, which is an age 

group with huge potential in terms of at-home learning resources.
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What do parents think about learning from home?

9Source: primary data

Do parents think learning from home efforts are 
feasible?

How much time can parents spend with their 
children on learning?



Note: data may differ from context to context; this data 
is from parents in an urban/peri-urban context.
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Is it possible for children to access their parents’ 
WhatsApp?

Are parents able to share off- and online learning 
resources with children in the neighborhood?



What resources do parents have access to?

Most accessible and popular

(WhatsApp + SMS)
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Note: data may differ from context to context; this data 
is from parents in an urban/peri-urban context.



Challenges to learning from home

● While time and 
technology 
featured in the 
responses, the 
most commonly 
perceived 
challenge was 
the parents’ own 
lack of skill or 
expertise. 
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Conclusions and Key Takeaways

● Boys and girls have different expectations and behavior patterns at home. Accounting for gender differences as we try to 

engage children in further learning activities at home  might be one of the bigger challenges in designing learning 

experiences for COVID-19. 

● While there is an abundance of content available for those who have access to the internet, content availability is not 

consistent across age groups. The data indicates that there is potential to create more accessible content for students in K-3 

and higher grades.

● Parent mobilisation: How can we encourage parents to guide their children through the learn-from-home process? 

Interventionists will have to take into account the parent’s confidence and willingness to engage with activities designed for 

learning from home.

● A population that is left out of remote/digital structures for learning is communities without phone network coverage or 

access to the internet. One possibility for reaching this population is through community leaders who might leverage their 

own resources to spread information and share content with marginalised communities.
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Interested in learning more?
Access the full report here: shorturl.at/gmFSU
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https://mantra4changeblog.wordpress.com/2020/06/30/parents-perspectives-on-learning-from-home-during-the-covid-19-crisis/

