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  C luster  Resource  Centre(CRC)  case  study is  an in-depth investigation carried
out  on CRPs,  teachers ,  and Cluster  Resource  Centers  in  the  Tumkur distr ict  of
Karnataka.  Typical ly ,  data  (Quantitat ive  or  Qual itat ive)  are  gathered from a
variety  of  sources  and by using several  di f ferent  methods (e .g .  observations,
interviews,  meetings  & surveys) .

CRC CASE STUDY

To inspire  and enable  other  CRPs in  the  c luster  to  set  up/revive  CRCs
To bring about  qual itat ive  improvement  in  education at  the  c luster  level
To help  in  community  mobil izat ion
Cross-pol l ination of  best  ideas  and practices  among teachers  of  di f ferent

To manage educational  administrat ion at  c luster  level
     schools  in  the  c luster

PURPOSE:

HOW?

DATA ANALYSIS

INTERVIEW (SURVEY)

(To Discuss  the
plan for  case  study)

(scheduling of  the  tasks
for  case  study)

(Draft ing & proofreading
of  f inal  case  study)

(Final  case  study to  a l l
CRPs,  BRPs,  DIET)

(Google  form responses
received from teachers)

(To a l l  CRPs,  DIET &
M4C interviewers)

(CRP:  Interviews
Teachers :  Google  form)



CLUSTER RESOURCE CENTRE:

RESEARCH QUESTION:

RESEARCH OBJECTIVES:

    To  bring about  qual itat ive  improvement  in  education,  Cluster  Resource
Centers  (CRCs)  were  establ ished in  each block of  every distr ict  under  Sarva
Shiksha Abhiyan to  conduct  in-service  teacher  training and to  provide
academic  support  to  teachers  and schools  on a  regular  basis  as  wel l  as  to  help
in  community  mobil izat ion.  But ,  in  the  Tumkur & Madhugiri  distr icts  out  of
262  c lusters ,  there  were  only  a  few CRCs avai lable  as  of  December  2020.  

    Also ,  CRC revival  is  one of  the  focuses  for  this  year  for  many CRPs in
Tumkur as  per  CRP needs  assessment  data) .  After  the  init ia l  training to  a l l
CRPs on the  importance of  CRPs in  the  c luster ,  few CRPs establ ished CRCs.
Hence we,  a long with the  DIET,  want  to  study these  CRPs who revived their
CRCs,  steps  taken,  and produce a  case  study for  a l l  other  CRPs to  refer  to
revive  their  CRCs and to  bui ld  research ski l ls  in  DIET off ic ia ls .

    A  total  of  17  CRPs and 8  teachers  from 6  blocks  took part  in  the  interviews
conducted in  Apri l  and May of  2021 .  Furthermore,  302  teachers  took part  in
the survey and expressed their  opinions  on the  CRCs.  The case  study found in
the document  contains  a  Research question,  i ts  object ives ,  and data
(Quantitat ive  & Qual itat ive)  col lected from the responses  through interviews
and surveys  in  Kannada & Engl ish .
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How did  CRPs in  Tumkur set  up CRCs and revive  CRC functioning in  their
clusters?

 Enumerate  the  structure  of  Cluster  Resource  Centres  in  Tumkur
 Steps  were  taken to  set  up/revive  Cluster  Resource  Centres  in  Tumkur
 Signif icance of  Cluster  Resource  centers  according to  CRPs in  Tumkur.
 Factors  that  enabled/  hindered CRPs to  revived CRCs in  Tumkur



Mode of
interview:

Mode of
interview:

Who?

Who?

Number of
CRPs:

Number of
Teachers:
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a) CRPs

b) Teachers

INTERVIEW

302

Mode of survey:
Link to the Google

form:
Number of
teachers:
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L I T E R A T U R E  R E V I E W

Arrange a  permanent  space  for  running the  Cluster  Resource  Centres
(CRCs) .  Subsequently ,  the  20 unused CRCs were  repaired and the
arrangement  was  made for  physical  space  for  the  rest  of  28  Clusters  on a
war  footing means.
Put  resources  and learning materials  for  teachers  and CRCCs to  use  s ince
early  grade reading had been identif ied as  a  chal lenge.
Nobody was  wil l ing  to  have regular  meetings .  So  the  org  convinced the
Distr ict  level  off ic ia ls  about  the  importance of  the  meetings  and got  a
letter  issued to  the  Block level  education off ic ia ls  to  regularise  the
meetings  with support  from Sarva Shiksha Abhiyan,  Mayurbhanj .  In
pursuant  to  the  letter  of  SSA,  the  Block level  off ic ia ls  a lso  issued a  c ircular
to  the  intervened schools  regarding the  venue and meeting dates .  As  a
result ,  the  meetings  became regular  in  course  of  t ime.

In  order  to  revive  the  Cluster  Resource  Centres ,  we researched many papers
publ ished on this  topic  across  dif ferent  states  in  India  and understood the
chal lenges  faced while  establ ishing the  c luster  resource  centers ,  the  steps
taken to  set  up CRCs,  and how it  has  developed the  overal l  ecosystem of  the
schools  in  the  c luster .  The l inks  to  these  art ic les  are  given at  the  end of  the
case  study.

Although the  duties  and responsibi l i t ies  of  BRCs and CRCs are  broadly
defined in  the  framework for  implementation of  SSA,  most  states  have
defined these  in  more detai l -  In  every state ,  BRCs and CRCs have been
establ ished but  there  is  considerable  variat ion in  respect  of  their  functioning
and performance.  Usual ly ,  they provide academic  support  to  schools  through
Block Resource  (BRPs) ,  but  in  West  Bengal  and Haryana,  there  were  no regular
BRPs and some experienced teachers  were  deployed during training programs.
In  the  case  of  Karnataka,  a  post  of  c luster  Asst .  Educational  Off icer  has  been
introduced to  off- load some administrat ive  tasks  of  BEO.

Tie  major  educational  issues  at  the  c luster  level  included migration of
parents ,  c lamour for  Engl ish  medium schools ,  poor  part ic ipation of  VECs,
inappropriate  teaching methods,  inadequate  teaching staff  deployment  of
teachers  for  non-teaching act ivit ies ,  and prevalence of  chi ld  labour .

To make the  CRCs functional ,  CARE India  made a  Memorandum of
Understanding with the  Government  of  Odisha to  intervene in  the  distr ict  for
4  years  in  the  period from 2014-19 .
Steps  they took to  improve CRC:

Once these  structures  were  in  place ,  they started something cal led a  c luster
forum for  teachers  to  convene and discuss  pedagogical  chal lenges:
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L I T E R A T U R E  R E V I E W

"Cluster  Forum was conceptual ized as  a  sel f-help  commune,  a  group,  which
undertook responsibi l i ty  for  i ts  own professional  development .  The c luster
forum mainly  focused on using learner-centered and inclusive  teaching
methods,  the  epistemology of  language,  with  a  focus  on early  grade reading,
instructional  strategies  & classroom management  strategies .  These  forums
acted as  continuous capacity-bui lding platforms for  teachers  having l inkage
between each forum.  These  meetings  were  used as  a  medium to  reinforce  the
principles  a lready discussed in  training as  wel l  insights  coming from the f ie ld
vis its .  

The forum served as  a  platform for  sharing feedback and observations  about
ongoing c lassroom practices .  Consequently ,  this  forum progressively  bui lt  the
perspective  of  teachers  on educational  and equity  issues ,  developed enabl ing
schools ,  developed conceptual  understanding on subject-specif ic
competencies  and content ,  improved c larity  on instruction methods relevant
to  the  discipl ine  and level  of  the  learner .  Apart  from these  above benefits ,  i t
a lso  helped the  CRCCs and the  CCs in  monitoring the  school  act ivit ies  and
providing onsite  support  to  the  teachers  as  per  need.

"We can summarise  the  above discussion by saying that  the  development  of
the  Cluster  and Block Resource  Centre  i tsel f  has  come up as  an important
focus  issue.  We have found that  as  there  are  virtual ly  no examples  of  what
such block and c luster  center  could  do,  and achieve,  and the  role  that  i t  could
play in  addressing school  issues  and providing resources  to  teachers ,  there  is
l imited scope to  develop the  functions  and role  of  the  BRC and the  CRC itsel f .
I t  is  a lso  found that  i t  is  essential  to  consider  the  development  of  the  c luster
to  support  and enhance training provided at  the  block. "



•  CRP:  

1 .  CRPs identif ied the  location of  CRCs in  schools  based on the  avai labi l i ty  of  rooms
and closeness  to  other  schools  in  the  c luster  
2 .  Most  schools  in  the  c luster  were  not  ready to  grant  a  room for  CRC.  It  took a
considerable  amount  of  t ime and effort  to  onboard teachers/HMs on the  idea  of
sett ing up CRC 
3 .  Lack of  f inancial  help  to  develop basic  infrastructure  l ike  power supply,  wal l
painting,  and f ixing roof  leakages  
4 .  Conducted training to  a l l  the  teachers  and HMs on the  importance of  CRC revival .
which motivated them to  contribute  stat ionaries  and create  TLMs for  CRC
5.  HMs & Teachers  of  c luster- level  schools  donated resources  l ike  l ibrary books,
furniture ,  and c losets  to  CRCs in  most  of  the  c lusters  
6 .  Few CRPs also  raised funds from other  NGOs,  local  panchayat ,  and community
members  to  purchase  resources  and overhaul  CRC infrastructure
7 .  Cluster  level  HM sharing meetings  and teacher  training happen in  CRC regularly
8 .  Due to  COVID 19  lockdown establ ishing CRC was a  chal lenge as  most  of  the  human
resources  weren't  avai lable

Going Ahead:

1 .  CRPs want  to  develop digital  infrastructure  in  CRCs
2.  CRPs want  to  conduct  digital  l i teracy training for  teachers  and HMs.  So  that  they
can use  printers ,  projectors ,  and enter  SATS data  by themselves  
3 .  Want  to  develop fencing around the  CRC.  So  that  infrastructure  wil l  be  protected
4.  Al l  the  teachers  and HMs have to  view CRCs as  one-stop solutions  for  a l l  their
problems and cross-pol l inate  ideas/good practices  from other  schools  in  the  c luster

•  Teachers :

1 .  CRC hosts  monthly  teacher  training (Sharing sessions,  Academic  training)
2 .  TLM creation sessions  are  held  regularly  in  CRCs
3.  Brainstorming and ideation sessions  on the  numerous chal lenges  faced in  schools
(Academic,  infrastructure,  Administrat ive) .  Where  a l l  the  teachers  come together ,
discuss  problems,  and ideate  solutions  for  the  same

Going Ahead:

1 .  Want  more digital  l i teracy training on using computers  and entering SATS data
2 .  Improve digital  infrastructure  in  schools  and CRCs
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K E Y  H I G H L I G H T S

262 CRPs 17 CRCsTumkur & Madhugiri
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C A S E  S T U D Y  R E P O R T

     Sarva-Shiksha Abhiyan,  the  f lagship scheme of  the  Government  of  India  for
the universal izat ion of  e lementary education,  was  passed in  the  year  2001 .
Under  SSA,  Block Resource  Centres  and Cluster  Resource  Centres  were
establ ished to  provide academic  support  to  teachers  and schools  on a  regular
basis  in  each block of  every distr ict .  This  framework has  achieved s ignif icant
success  and has  demonstrated posit ive  trends in  several  key indicators  in
schools  across  the  country.  These  include enrolment  of  chi ldren from special
focus  groups,  reducing gender  and caste  disparit ies ,  and provisioning for  the
creation of  basic  condit ions  for  eminence school ing.  As  the  BRCs and CRCs
play an important  role  in  improving the  qual ity  of  education.  We at
Mantra4change found that  many CRPs fe lt  the  need to  establ ish  CRCs in
Tumkur (as  per  the  Need Assessment  Report) .  But ,  couldn’t  do  i t  due to
various  headwinds in  their  way.  There  came the  need for  commissioning an
activity  (case  study)  to  assess  those  CRCs which are  a lready establ ished,
identify  what  are  the  chal lenges  involved in  sett ing up these  c luster  resource
centers  at  Tumkur,  and how effect ively  they are  functioning.  We took this
idea  to  DIET,  presented the  entire  plan for  the  case  study,  and sought  their
ideas  on how effect ively  we can do this .  DIET lecturers  helped us  map the
location of  act ive  CRCs in  the  distr ict ,  short l isted CRPs,  and designed
research object ives  a l igned to  the  research question for  conducting the  case
study.  To provide concise  and accurate  information on what  we intend to
achieve through this  case  study,  we conducted an onl ine  orientation to  a l l  the
CRPs,  detai led the  t imel ines ,  informed them about  the  teacher  surveys
planned,  and gave them the l ist  of  interview questions  in  advance to  prepare
wel l  for  the  interview.

   Earl ier  in  the  year ,  DIET in  col laboration with Mantra4change conducted a
day-long training and motivated CRPs on sett ing up CRCs or  reviving the
already establ ished CRCs in  the  c luster .  However ,  few CRPs were  not  able  to
establ ish  CRCs in  their  c luster  due to  numerous chal lenges  l ike  most  of  the
schools  didn’t  have enough space  for  themselves  so  we're  not  ready to  give
space for  sett ing up CRC.  Also ,  lack of  f inancial  help  to  develop basic
infrastructure  l ike  power supply,  wal l  painting,  and f ixing roof  leakages .  I t
took a  considerable  amount  of  t ime and effort  for  CRPs to  onboard teachers
and HMs on the  idea  of  sett ing up CRC.  Due to  the  sudden announcement  of
the  COVID 19  lockdown,  resource  mobil izat ion became very dif f icult  and
everything came to  a  grinding halt .
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C A S E  S T U D Y  R E P O R T

            In  Tumkur,  CRPs had to  face  innumerable  chal lenges  due to  the
absence of  the  CRC,  for  instance,  in  the  Sathenahal l i  and Ammanaghatta
clusters  of  the  Gubbi  Block,  CRPs didn't  have the  def init ive  infrastructure  to
preserve a l l  the  school  data ,  government  c irculars ,  and pol icy  documents  in
one place .  So  that  i t ' s  accessible  whenever  and whoever  needed it .  There  was
no space  for  hosting teacher  training and monthly  meetings  to  discuss
academic  issues ,  design strategies  for  better  school  performance and conduct
capacity-bui lding sessions  for  teachers  in  the  c luster .  This  problem is  not
confined to  the  two clusters ,  but  can be  seen in  many clusters  of  the  Tumkur
and Madhugiri  distr icts .

Despite  these  chal lenges ,  few CRPs have succeeded in  establ ishing and
strengthening the  c luster  resource  centers  in  the  distr ict .  Acknowledging
their  ef forts  and contribution in  successful ly  establ ishing CRCs,  we at  mantra
took the  init iat ive  to  identify  those  champions in  the  c luster  and conduct  an
in-depth investigation on the  strategies  used and act ions  taken to  overcome
these  chal lenges ,  to  set  up CRCs,  through a  detai led case  study and publ ish  i t
to  a l l  those  other  CRPs in  the  distr ict  who are  planning to  establ ish  CRC in
the upcoming year .

Team Mantra  presented the  case  study plan of  act ion to  DIET off ic ia ls ,
discussed each question in  detai l ,  and sought  their  views on the  f low.
Secondly,  we discussed each question 's  purpose  with them;  and short l isted
CRPs to  do interviews with them for  this  research.  A  date  was  a lso  set  for
these  CRPs to  conduct  training on the  research methodology adopted in  this
case  study and obtain  feedback on the  questions  we designed for  the  case
study interview.  Not  just  CRPs,  we also  col lected survey responses  from 302
teachers  via  Google  form.  Further ,  we selected few members  from our
organization for  doing the  CRP interview.  Explained the  research purpose,
gave interview questions,  a l located CRPs,  and trained to  conduct  CRP
interviews.
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C A S E  S T U D Y  R E P O R T

CRPS INTERVIEW HIGHLIGHTS:
As expected by the  department,  CRCs were  establ ished in  several  c lusters  to
help  improve the  qual ity  of  education at  schools  by a  few CRPs.  The primary
objectives  behind developing c luster  resource  centers  can be  seen through
the centers ’  posit ive  outcomes.  Currently ,  c luster- level  academic  act ivit ies
l ike  teacher  training,  col lect ing school  data ,  host ing HM sharing sessions,  and
brainstorming solutions  with teachers  on their  day-to-day concerns  were
done entirely  in  the  CRC designated faci l i ty  c lose  to  schools .  On the  other
hand,  CRC also  helped in  gathering student  information and success  stories  at
schools .  Turvekere  CRP Mr.  Lokesh Kumar,  Honnaval l i  CRP Mahesh,  and JC
Pura CRP Raveesh refurbished CRCs with r ich academic  resources  l ike  charts ,
TLMs,  reading books,  government  pol icy  documents ,  etc .  and motivated other
teachers  in  the  c luster  a lso  to  revamp their  c lassrooms and schools  for
conducive  learning of  students .  Furthermore,  DIET training on SSA helped
Mavinahal l i  c luster  CRP Ms.  Lavitha  to  bui ld  CRC and equip i t  with  r ich
academic  resources .  Ult imately ,  the  structures  and training related to  SSA
served the  purpose and concerted efforts  to  make CRCs vibrant ,  ef f ic ient  and
impacted the  qual ity  of  education at  the  school  level .

We also  real ized that  most  of  the  c lusters  did  not  have a  designated place  for
CRC through the  case  study interview.  School  HMs were  reluctant  to  give
away a  room for  CRC because they were  not  invested in  the  idea  of  CRC
revival .  Also ,  Teachers  did  not  acknowledge the  benefits  that  CRCs can offer .  
 Furthermore,  CRC centers  in  specif ic  c lusters  were  treated as  academic
resource  distr ibution centers ,  c lassrooms for  students ,  HM off ice  space,  etc .  
 Despite  these  chal lenges ,  few CRPs short l isted schools  and set  up CRCs by
factoring in  the  avai labi l i ty  of  rooms and good connectivity .  S ince  CRPs have
to vis it  schools  frequently  and school  teachers  have to  attend monthly
meetings  at  CRC,  CRPs choose  a  school  for  CRC that  is  located at  a  convenient
distance to  other  schools  in  the  c luster .  They also  conducted training for  a l l
the  teachers  in  the  c luster ,  explained the  importance of  CRCs in  the  c luster ,
took the  help  of  community  members ,  SDMCs,  and students  a lumni  to  raise
funds,  paint  and decorate  wal ls  with  TLMs created by teachers .  Many teachers
across  dif ferent  schools  donated chairs ,  tables ,  wal l  c locks  and other  
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C A S E  S T U D Y  R E P O R T

           s tat ionery i tems for  sett ing up CRC,  HMs offered their  l ibrary books,
spare  c losets ,  and furniture  to  CRC.  In  this  research,  we saw that  the  efforts
and contributions  of  school  faculty  coupled with guidance from BEO and BRPs
played a  pivotal  role  in  sett ing up CRC.  

The creation of  the  Cluster  Resource  Centres  on a  large  scale  throughout  the
distr ict  s ignif ies  an ambit ious  effort  to  provide academic  structures  that
support  and improve the  qual ity  of  e lementary education in  schools ,  on a
continuous and sustainable  basis .  These  CRCs are  used for  organizing teacher
training,  HM monthly  meetings  to  discuss  academic  issues ,  and brainstorming
with resource  personals  to  design strategies  for  better  school  performance
are  some of  the  act ivit ies  that  can be  seen happening in  the  CRCs.
Addit ional ly ,  CRCs are  used for  consultat ion with community  members  and
Panchayat  Raj  members  to  str ive  for  school  and community  improvement .  In
a  nutshel l ,  CRCs emerged as  r ich academic  resource  centers  for  the  c luster
where  a l l  the  questions  related to  education empowerment  are  resolved.

Due to  COVID 19  lockdown establ ishing CRC was a  chal lenge as  most  of  the
human resources  weren't  avai lable  and those  CRCs that  were  a lready in  place
need to  focus  on sustainabi l i ty .  The role  of  CRC goes  beyond routine  meetings
and brainstorming work as  i t  encompasses  providing support  to  schools  and
teachers  through teacher  training and teacher  mentoring for  their
professional  growth,  strengthening community-school  l inkage,  providing
resource  support ,  and carrying out  act ion research throughout  the  year .  As
we move ahead,  the  focus  should be  on developing these  CRCs as  a  r ich
academic  resource  center ,  creating and distr ibuting educational  resources  to
support  schools ,  conducting school  development  plans  and act ivit ies
throughout  the  year .  However ,  CRCs should not  transit ion as  an inventory
distr ibution center  for  schools ,  as  this  derai ls  from the object ives  of
establ ishing CRCs in  c lusters .  
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C A S E  S T U D Y  R E P O R T

TEACHER OPINIONS:

Cluster  resource  center  emerged as  an epitome of  knowledge powerhouse and
guiding l ight  for  teachers  in  the  c luster  because whenever  teachers  have
issues  in  the  c lassroom and couldn’t  f igure  a  way out  of  the  problem.  These
CRCs provided a  one-stop solution for  a l l  our  problems and functioned as  a
venue for  teacher  training,  TLM material  development,  community
mobil izat ion.

The development  of  c luster  resource  centers  a lso  led  to  the  creation of  a
conducive  learning environment  for  schools  and helped improve c lassroom
infrastructure .  These  CRCs also  gave a  platform for  teachers  to  raise  academic
issues  with higher  authority  and helped in  the  cross-pol l ination of  ideas
across  dif ferent  schools  in  the  c luster .



M
ARUTHIN

AGARA

LOKAM
M

ANAHALLI

M
AVIN

AHALLI

ALIL
UGHATTA

GULURU

M
 M

ANTAPA

TURUVEKERE PATNA

HAGALAVADI

SHETTIK
ERE

GODEKERE

YADIY
URU

HPBS G
UBBI

KUPPALU

JC
 PURA

HONNAVALLI

GUNCHI C
HOW

KA(U
RDU)

THYAGATUR

10% 

7.5% 

5% 

2.5% 

0% 

302 
Teacher  

responses

PAGE NO.  13CASE STUDY:  CRC REVIVAL

C A S E  S T U D Y  R E P O R T

TEACHER SURVEY:

This  survey questionnaire  has  a  l ist  of  questions  (both object ive  &
subjective)  on CRC revival  for  a  targeted audience.  A  total  of  302  teachers
from various  c lusters  responded to  the  survey.  We col lected al l  the  survey
responses  using google  form by sending the  respondents  a  survey l ink
through Whatsapp.  The above graph depicts  the  percentage of  total  teachers
from each c luster  who responded to  the  survey.
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C A S E  S T U D Y  R E P O R T

Above donut-chart  describes  the  frequency at  which teachers  vis ited CRCs.
Majority  of  the  teachers  vis ited CRCs just  a  week before  and also  good chunk
of  teachers  vis it ing  CRCs at least  once in  fortnight .

The primary object ive  of  bui lding CRC as  per  the  SSA framework was  to
support  schools  and their  stakeholders  academical ly .  Such that  i t  helps  in  the
overal l  qual itat ive  improvement  of  student  learning outcomes.  We could see
from the graph above that  more than 80% of  CRCs do teacher  training and
close  to  80% of  CRCs help  teachers  in  creating TLMs.  Though in  the  future  our
focus  should be  on bui lding digital  infrastructure  in  CRCs.  So  that  we can
train  teachers  in  digital  l i teracy ski l ls  which are  imperative  going forward.  

1 week before
47.7%

5 days before
19.9%

1 month before
17.5%

2 months before
13.9%

5 months before
1%

3 .  WHAT HAPPENS IN YOUR CRCS?

0% 25% 50% 75% 100%

Grievance addressal 

Computer training 

Procurement(Chairs, tables, computers for schools) 

Leadership training 

SATS/STS 

Uniform distribution 

Books distribution 

Creation of TLMs 

Teacher trainings 

2 .  WHEN DID  YOU LAST VISIT CRC?



0% 25% 50% 75%

Story books for students 

CRC usage register 

Cluster success stories/newsletter 

Printer 

Database of RP for all subjects 

Chart paper, sketchpens teachers use for TLMs 

Furniture for meetings 

Appreciation posts/picsof teachers/schools 

Records of cluster/school data 

Text books for students 

Books/Magazines on teaching pedagogy for teachers 

Computer/Laptop 

Model TLMs for some subjects 

TLMs for all subjects 

Government circulars & policy documents 
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C A S E  S T U D Y  R E P O R T

To understand the  type of  resources  that  are  needed in  CRCs,  teachers  across
17  c lusters  were  asked to  choose  from the above l ist  of  resources  that  they
think are  important  to  have in  CRC.  The majority  of  the  teachers  wanted to
see  Government  c irculars  and pol icy  documents ,  fo l lowed by teacher  learning
materials  for  a l l  the  subjects .  This  graph helps  us  to  identify  the  resources
which are  necessary for  schools  in  the  c luster  so  that  we can priorit ize  and
make them avai lable  in  a l l  the  upcoming CRCs in  the  Tumkur distr ict .

4 .  WHAT ARE THE RESOURCES YOU THINK ARE
IMPORTANT TO HAVE IN THE CRCS?



1- Poor 2- Bad 3- Neutral 4- Good 5- Excellent
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40 
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C A S E  S T U D Y  R E P O R T

The rat ing can help  us  better  understand the  contribution and service  that
CRC is  del ivering in  the  c luster .  There  is  a  s ignif icant  chunk of  teachers
(almost  91%)  who rated CRCs,  4  or  above.  We can infer  that  CRCs as  a  concept
is  a  success  and worked wel l  by  helping schools  and promoting the  c luster
model .

DESCRIPTIVE RESPONSES:
To better  understand the  descriptive  responses  from teachers .  We identif ied
the keywords  of  a l l  the  responses  from 302 respondents  for  each of  the  3
descriptive  questions  and converted that  into  a  word c loud.  Wordcloud is  a
graphical  representation of  the  frequency of  words  used,  greater  is  the  s ize  of
the  word more wil l  be  the  frequency of  words  used.  These  word c louds
assisted us  to  recognise  those  overarching areas  from the responses  to  each
question.



1)  Tit le :   Strengthening Cluster  Resource  Centre
(CRC)  As  a  Forum for  Continuous Teacher
Development:  My Experience in  Mayurbhanj  Distr ict ,
Odisha,  India

Link:
https://www.i jrr journal .com/IJRR_Vol .6_Issue.4_Apri l2019/IJRR0024.pdf

Author:  
Lokesh Prasad Dash

Purpose:  
To document  a  successful  CRC intervention and explain  i ts  benefits

Context :  
Odhisha
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A P P E N D I X
( L I T E R A T U R E  R E V I E W )

https://www.ijrrjournal.com/IJRR_Vol.6_Issue.4_April2019/IJRR0024.pdf
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A P P E N D I X
( L I T E R A T U R E  R E V I E W )

2)  Tit le :  Resource  Centers  at  Block and Cluster
Levels :  Structure  and Appraisal

Link:
https://nroer .gov. in/home/f i le/readDoc/59835ed216b51cc4c4db2871/Resource
%20Centres%20at%20Block%20and%20Cluster%20Levels-
%20Structure%20and%20Appraisal .pdf

Author:  
Dr.  Gurmanjit  Kaur,  Dr .  Satnam Kaur,  Dr .  Aerum Khan

Purpose:
1 .  Explain  the  concept  of  Cluster  Resource  Centres  and Block Resource
centres  in  India .  
2 .  Discuss  the  Role  of  Cluster  Resource  Centres  and Block Resource  Centres
under  Distr ict  Primary Education Programme.  
3 .  Understand the  Role  of  Cluster  Resource  Centres  and Block Resource
Centres  under  Sarva Shiksha Abhiyan.  
4 .  Know about  the  Role  of  Cluster  Resource  Centres  and Block Resource
Centres  under  Right  to  Education 
5 .  Describe  the  Signif icance of  Resource  Centres  in  India .  

6 .  Enumerate  the  Structure  of  Resource  Centres  in  India .  

7 .  Appraise  the  Role  of  Cluster  Resource  Centres  and Block Resource

https://nroer.gov.in/home/file/readDoc/59835ed216b51cc4c4db2871/Resource%20Centres%20at%20Block%20and%20Cluster%20Levels-%20Structure%20and%20Appraisal.pdf


Context :
India

Takeaways:
The paper  outl ines  some basic  def init ions ,  di f f icult ies  and structures  of  CRC a
d BRC.  

3)  Tit le :  Study of  ef fect iveness  of  BRCs & CRCs in
providing academic  support  to  e lementary schools .

Link:  
http://14 .139 .60.153/bitstream/123456789/5158/1/Role%20of%20block%20%26%
20cluster%20resource%20centres%20in%20providing%20academic%20support
%20to%20elementary%20schools%20Edci l%202010%20D14093.pdf

Authors :
Prof .  S .  Nayana Tara ,  N S  Sanath Kumar and S  Ramaswamy

Purpose:
The study,  which was  conducted in  14  States ,  has  thrown l ight  on the
performance of  BRCs and CRCs in  general  and in  the  selected States  in
part icular .  The problems they face  in  the  performance of  their  duties  have
also  been highl ighted in  the  study report .  Measures  have been suggested to
improve their  ef fect iveness  in  helping teachers  to  perform better  and in
providing overal l  academic  support  to  schools  under  the  jurisdict ion of
BRCs/CRCs.

 FOR DETAILED CRP &
TEACHER RESPONSES:
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A P P E N D I X
( L I T E R A T U R E  R E V I E W &  T E L E P H O N I C  I N T E R V I E W )

Telephonic  Interview:  

http://14.139.60.153/bitstream/123456789/5158/1/Role%20of%20block%20%26%20cluster%20resource%20centres%20in%20providing%20academic%20support%20to%20elementary%20schools%20Edcil%202010%20D14093.pdf


Lokesh Kumar B .S
CRP-Turuvekere

patna

Being in  this  new role ,  I  was  f iguring out  how to
be part  of  a  new work culture .  Establ ishing CRC
was the  best  thing I  did  which improved the
communication between dif ferent  schools  in  the
cluster ,  and solved numerous problems. .
Furthermore,  CRC has  proved to  be  a  bridge
between department  and schools  in  planning and
implementation of   programmes.
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APPENDIX
(TESTIMONIALS)

Suma
CRP- Al i lughatta

  Training conducted by Mantra4Change in
col laboration with DIET gave us  insights  into  the
roles  and responsibi l i t ies  of  CRPs,  benefits  of
establ ishing a  CRC,  etc .  This  coupled with
support  from BRP provided the  init ia l  interest  to
establ ish  CRC in  the  c lusters .  Currently ,  CRCs are
helping in  conducting regular  capacity-bui lding
sessions,  providing academic  guidance to
teachers ,  and creating TLMs of  a l l  the  subjects .
Going forward,   we would l ike  to  raise  funds and
build  robust  digital  infrastructure  in  CRC
(Desktop,  Printers ,  Projectors)



District Institute for Education and Training
(Tumkur, Karnataka)
and Mantra4Change


